MUHUCTEPCTBO 3/IPABOOXPAHEHNSI PECITYBJIMKHN BAIIIKOPTOCTAH
I'OCYJAPCTBEHHOE BIOJDKETHOE YUYPEXJIEHHWE 3[IPABOOXPAHEHM
PECITYBJIMKAHCKHUY KJIMHAYECKUI GTU3MOITYIBMOHOJIOT MYECKUM LIEHTP
(I'bBY3 PKOIIIY)

ITPUKA3

01,12 0I5 Ne IJIS-{

. Yoa

06 yreepsxaennn [Moantuku naguentonesTpuunoctu B 'BY3 PKOIILL

B COOTBETCTBHMH ¢ TPeOOBaHUSAMHU CTAHAAPTOB MO MALMEHTOLEHTPUYHON CUCTEME
MeHEDKMEHTa MEIUIIMHCKOM OpraHu3aldM, ¢ Ienblo o0ecredeHus BHICOKOIO ypOBHS
VIIOBIETBOPEHHOCTH MALIHEHTOB Ka4eCTBOM M JOCTYITHOCTBIO MEIUI[MHCKOHM NOMOIIH,
IyTeM CO3JaHKs JOBEPUTENBHBIX M NAapPTHEPCKMX OTHOIUICHHH MEXIy NalUeHTaMH U
MEIULMHCKAMU paboTHHUKaMU I'bY3 PecnyOnukaHckui KJIMHAYECKUHN
dTusnomyaEMoHOIOrHYecKuii neHTp (fanee — 'BY3 PKOIILI), mp uk a3 B B a f0:

1. VrBepauth [ToMuTHKY NallMEHTOUEHTPUIHOCTH.

2. Ha3zHauuts:

2.1. 3aMecTuTeNs DIABHOIO Bpada IO MeAMIMHCKOX dacTh JlamuuHOoBa O.A.
OTBETCTBEHHBIM JIMIIOM 33 OpPraHU3alMI0 M KOHTPOJb 3a pealu3alliedl MPHUHIUIIOB
[TOMUTHKY NALUEHTOLIEHTPUYHOCTH Ha aMOyJIaTOPHOM 3Tale OKa3aHUS MEAULMHCKOM
IIOMOIIY;

2.2. 3aMecTHTeNs INIAaBHOTO Bpada 10 MeIWIMHCKOW dYacTH I'wnbmanosa M.O.
OTBETCTBEHHBIM JIMIIOM 33 OpPraHU3allMI0 W KOHTPOIb 3a peaju3alyedl NPUHIIUIIOB
[TOMUTUKA HALUMEHTOLEHTPUYHOCTH Ha CTAllMOHAPHOM 3Tale OKa3aHUS MEIMIMHCKOM
MIOMOIIY;

2.3. 3aBenyomux QuinagaMy, OTACICHUSIMH, CTPYKTYPHBIMH MOIPa3IeNICHUIMU
I'BY3  PKO®II]  oOTBeTCTBEHHBIMM  JUIaMH 32  peanusaunuio  Iloiauruku
NALMEHTOLEHTPHYHOCTH, KOHTPOJIb COOMIONEHHs €€ NPHHILMUIIOB B ITOABEAOMCTBEHHBIX
otnenenusx u moapaszaenenusx ['bY3 PKOIILI.

3. PykoBomgurenmo oraena xanpoB Vmaesoit I'I. obGecrednTs O3HaKOMIIEHHE C
[TonuTHKOM NALMEHTOLIEHTPUIHOCTH TIPH IIpHeMe Ha paboTy BCeX KaTeropuii repcoHaa.

4. PyKoBOAUTENAM OTHEJIEHUHA W CTPYKTYpPHBIX IOZAPA3JENICHHH Ha IOCTOSHHOU
OCHOBE TIPOBOAWTH OpPHUEHTALMIO COTPYAHHMKOB II0 IPHUMEHEHHUIO IPHHLMIIOB
MalMeHTOLIEHTPUYHOCTH.



5. 3aMecTuTen0 IIABHOTO Bpaya IO KOHTPONIO KauecTBa 6e30MacHOCTH
MEJMIIMHCKOM IeATeNIbHOCTH AXmeT3sHOBOM JI. A. mpoBeCTHM TeCTHMpOBaHHME BCEX
COTPYAHHKOB Ha 3HAHHWE€ OCHOBHBIX IIPHHIIUIIOB ITAIIMCHTOLEHTPUYHOCTH C ITIOCIECAYIOIIUM
(opmMHpOBaHKEM OTYETA IO MONYyYEHHBIM pe3yJbTaTaM, B Cpok 1o 15.12.2025n

6. Hauanenuky otnena ACVYII AdanaceeBy JI.C. obecrneuuTh pa3MelleHUe
NPHJI0KEHHS HACTOALLETO NMpUKa3a Ha opuiranbHoM cante ['BY3 PKOIIL,

7. Corpyaaukam ['BY3 PK®IIL] npoBoguTh OKa3aHHe MEIHIMHCKOW MMOMOLIX B
coorBeTcTBMH C [IpuHIMNIaMU MaLlMEHTOLEHTPUYHOCTH.

8. KoHTponk 3a HCIIOTHEHHEM MpUKa3a OCTABIIAIO 32 COOOH.

T \C‘WQ Bynaros I11.3.

['maBHBIH Bpay \>




[Tpunoxxenue
k npukasy ['bY3 PKOIII]

or 01,13 A0IS Ne /315 -

HOJ]I/ITI/IKa HaIIHeHTOIIeHTpI/I‘IHOCTI’I
I'BY3 PK®III]

Hactosimas [TonuTrKa ManyeHToleHTpruYHOCTH (nanee — [lonuTrka) onpenerser
OCHOBHBIE NPMHIMIIEI ¥ MOAXOObl K OpraHHW3alMH MeJHIHMHCKOM momomu B I'BY3
PKO®IIL], opreHTHPOBaHHBIE HA TIOTPEOHOCTH U LIEHHOCTH IMaI[HeHTa.

MBI cTpeMHMCs CO31aTh Cpefy, B KOTOPOiM KaXblil ManueHT OyleT 4yBCTBOBATh
ceOs IIEHHBIM W YBa)XaeMbIM, YCIBIIIAHHBIM M BOBJICYCHHBIM B IPOLECC IPHUHATHA
pEIlIeHU O CBOEM 3I0POBEE.

JanHas IlonWThka SBIseTCS OCHOBOW st (OPMMPOBAHMS KOPIIOPATHBHOM
KyJIbTYpbl, OPUEHTHPOBAaHHON Ha INalMeHTa, M o0s3aTejbHA Ul HCIIONHEHHS BCEMH
cotpyaHukamu L{enTpa.

Hean

Llensto HacTosmed IlomuTuku sBisercs oOecrneYeHHWe BBICOKOTO —YPOBHS
Y/I0BJIE€TBOPEHHOCTH TTAIEHTOB Ka9eCTBOM H JOCTYIHOCTBIO MEAMLMHCKOM IIOMOIIH B
I'BY3 PK®IIL], myTeM CO3qaHHUs JAOBEPUTENBHBIX U MApTHEPCKUX OTHOIICHUHA MEXTY
[AlMEHTOM ¥ METUIIMHCKUM paOOTHUKOM.

OcHOBHbBIE NIPHHIHNBI NAHEHTONEHTPHYHOCTH

B I'BY3 PKOIIIl coTpyAHHKH IPHAEPKUBAIOTCSA CIICIYIOIUX OCHOBHBIX
IIPUHIUIIOB MallUEHTOLEHTPHYHOCTH

1. YBaxeHnue u J0CTOMHCTBO. MBI OTHOCUMCS K KaXKIOMY IIAI[UEHTY C YBaXXCHHUEM,
HE3aBHCHUMO OT €ro BO3pacTa, I0Jia, pachl, STHUYECKON NMPUHAMIEKHOCTH, PEIIUTHO3HBIX
yOeXeHNH, COUAIBHO-DKOHOMUYECKOIO CTaTyca MM COCTOSHHS 310pOBbs. Mbl
obecrieydBaeM IpaBO IMalKMeHTa Ha KOHQHIEHIMAIBHOCT, M Ha 3aIIUTYy CBEACHUN,
COCTaBJISIONINX BpadeOHYIO TalHY.

2. MuanBuayaabHbIH 1moaxoA. MBI OCyIIECTBIsIEM JIe4e0HO-TUarHOCTUYECKHHI
IPOLIECC B COOTBETCTBUU C YTBEPXKAEHHBIMM CTaHAApTaMH, MOPsAAKAMH OKa3aHU]
MEIUIMHCKOM IIOMOIIM M KIHHAYECKHMH peKOMeHJalusAMH. Mel IpH3HaeM
YHUKAJIBHOCTh KaXIOTO IAIMeHTa U €ro INOTPeOHOCTEH, II03TOMY JIEYeHHE MOJDKHO
YUUTBIBATH €70 JIMIHBIE OCOOEHHOCTH, COCTOSIHHE 37I0POBbs, 00pa3 XU3HH U COLMAIbHbIE
yciaoBus. MBIl CTpeMHMCS IPeNOCTAaBIATh KaYeCTBEHHYIO MEIUIMHCKYIO ITOMOIIb,
YUYHUTBIBAIOILYIO HHAUBHUIyalbHbIE 0COOCHHOCTH NAIIMEHTa, €r0 MPEIIIOYTEHHUS, IEHHOCTH
U LEJIH.

3. D¢ ¢pexTHBHAT KOMMYHHKAUHsA. [[alleHT U €ro ceMbs IOJIYYarOT MOJHYIO U
IOHATHYIO HHpOpManuio o 3a00sieBaHMM, METOJaX JIEYeHHs, BO3MOXKHOCTAX
NpOoQUIAKTHKA U peabunutanuu. Mbl pa3bsACHAEM CIOXHBIE MEIUIMHCKHE TEPMHHEI
IPOCTHIM U MOHSATHBIM JUIS IIALIMEHTa U ero POJCTBEHHHKOB SI3BIKOM. MEI BEICTpauBaeM
auanor ¢ mandeHToM. IloxydaeM oOpaTHYrO CBSI3b, KaK IIpU IPSMOM OOIIEHMH, TaK U
IIOCPENCTBOM IIPOBEIEHUS ONPOCOB Y aHKETHPOBAaHUA 00 MX YHOBIECTBOPEHHOCTH



JedeHrueM U yXoaoM. MBI IpeJoCcTaBlIseM UM BO3MOXXHOCTh BBIDaXaTh CBOC MHCHUE U
BHOCHTb TIPEIIOKEHHSI T10 YITydIIeHHIO KaueCTBA MEJIULIUMHCKOM ITOMOLIH.

4. BoBjledeHHe M y4YacTHe NAUMEHTAa H YJICHOB €ro ceMbH. MBI aKTHBHO
TIPUBIEKAEM ITAlEHTOB K 00CYKISHHUIO ILIAHOB 00C/Ie10BAHNS, ICYCHHS, oCIIe AyIoLEeN
peabHIMTAII ¥ yIUTHIBAEM UX MHEHHE IPU NPUHATHY PeLICHHUH. [Tpu HEOOXOOUMOCTH
BOBJIEKAEM PpOJICTBEHHUKOB TAlEHTOB, OOeCIeunBasi TEM CaMbIM MOIIEPXKKY,
B3aMMOIIOHMMaHMe U Ooee 3(hGheKTHBHOES B3aUMOACHCTBHE MEXKAY BpadoM, NallEHTOM
U €r0 CEeMBbEH.

5. KoopauHanusi ¥ NpeeMCTBEHHOCTh. MBI oOecrevnBaeM IPeeMCTBEHHOCTh
OKa3aH¥s CIIeIUATH3UPOBAHHON MeJUIMHCKOM IOMOIIY 0 MPOMUIIO «PTH3HATPUSA» HA
aMOy/IaTOPHOM M CTallHOHApHOM OJTamax JedeHus. Mbl cTpeMHMCs K TOMY, 9TOOBI
HNAIMEHTHl I0JydYaad KOMIUIEKCHYIO H IIOCIE[NOBaTEIbHYIHO MEIUIMHCKYIO IIOMOIIB,
OTBEYAIOINYI0 HMX MOTpeOHOCTSAM. MBI KOOpAMHUpYeM JeHCTBUS (uiIuanos, YTO
npexmnonaraeT oOMeH MH(OpManMed B IUIaHE NUAarHOCTUKH, JICYEHMs, MOHUTOPUHIA
COCTOSIHMS, HaipHeimeil peabuauTanuu nanueHta. Mbl obecrieduBaeM IOJHBIA LUK
JeYeHUs OT MOMEHTA IIEPBUYHOTO OOpallleHHs 10 BBI3JOPOBJICHHUS, C IMOCIEAYIOIIUM
HaInpaBJIeHHEM Ha peaOMIMTalIMIO.

6. locTynHOCTh ¥ yA106¢TBO. MBI CTpeMUMCs 00€CTIEYUTh BCEX MAlHEHTOB, B TOM
ypcle ¢ WHBAJIMIHOCTHIO, JOCTYIIHOM UM KauyeCTBEHHOM CIIENUaIU3UPOBAHHOM
MeTUIMHCKOM TOMOLIBIO 110 TPOoGMI0 «PTU3UATPHS» 3a CHET OPraHU3allki paboThI 110
IPYHIUILY TPUOIIHKEHHOCTH, OPTaHU3alMK JOCTYIIHOM CPeJibl, a TAKXKE 3a CUET HaUIHs
HEOOXOMUMOTr0 KOJMYECTBA MEAMIUHCKUX pabOTHUKOB C BBICOKUM YPOBHEM
kBaTuuKamu. Mpl Tpe/yiaraeM pa3iIddHbIE CIOCOOBI 3aMCH Ha IPHEM, BKIOYasd
OHJAMH-3aIMCh W TeleOHHYIO 3amuch. Mbl crapaeMcs MHHMMH3MPOBATh BpEM:d
OKHMJIaHHS IIpHEMA.

7. JMOIHOHAIbLHAS NMOJAEP:KKA. MBI IpU3HaeM, 4To 00JIE3Hb MOXKET BBI3BIBATD Y
[ALMEHTOB CTPECC M TpeBory. MBI CTpEMHUMCS OKa3bIBaTh MAllM€HTaM 3MOLHOHAIBHYIO
MOJIEP)XKY M COYYBCTBHE, IIyTeM IpPOBEIEHHA NpAMBIX Oecel, NpPHUBICYECHUs
CIEIMAIUCTOB- IICUXOJIOIOB, CO3JaHUs COOOILIECTB MaLlMEHTOB [JI B3aHMOTIOAACPIKKU.
Mzl co3naem atMochepy 3a00Thl U JOOPOKEIATEIEHOCTH.

8. HenpepbiBHOe cOBepHIeHCTBOBaHHe. MBI IIOCTOSHHO COBEPLICHCTBYEM
Ka4yecTBO MEIUIMHCKOM IMMOMOIIH, IIyTeM BHEAPEHHUS CHUCTEMBI MEHEIDKMEHTa KauecTBa.
MBI NIpPOBOJMM ONpPOCHl M AHKETHPOBAaHWS NALUEHTOB, B T.4. AHOHHMHBIE, YTOOHI
IIOJIYYUTh OOpPaTHYIO CBSI3b O Ka4eCTBE IIPENOCTABISIEMBIX YCIIYT U NPUHATH MEPBI 110 HX
yiy4mreHno. C LeNbl0 CaMOKOHTPOJIS CHCTEMBI MEHE/DKMEHTa Ka4ueCTBa, Mbl IIPOBOJUM
BHYTpEHHME ayJUThI, YTO IO3BOJIAET OOBEKTUBHO OLEHHTH 3()PEKTUBHOCTE IPOLECCOB,
BBIIBUTH CHJILHEIE CTOPOHBI U OIPEIEIUTh HallpaBIeHUS Ul YIy4dlleHHs. Mbl BEIABIIAEM
MOTpeOHOCTH B OOYYEHHH COTPYOHHKOB M pealu3yeM HX, 4YTOOBI IOBBHILIATE
npoheCcCHOHATBHBINA YPOBEHB H YJIy4IlIaTh CBOU pabo4YHe HaBBIKH.

Peasim3anusi IpHHIHIOB NAHEHTONEHTPHYHOCTH
Jlas peajuM3auMM NPUHUMOOB nanueHTonentTpuyHoctn B I'BY3 PKOIII
BHEAPAIOTCSH CJIeJYIOUIHe MeXaHHN3Mbl CHCTEMbI MEHE/’)KMEHTa KayecTBa:
1. OGyuyenue u pasBuTHe nepconasa. Bee corpynnuku LlenTpa 03HaKOMIIEHBI C
[Monutukoi nmanuentonenTpuynoct ['BY3 PKOIILL. IIpoBoasarca o0y4eHus, KOTOpPbIC



BKJIIOYAIOT B cebs uU3ydeHHe NPUHLUIOB MAIMEHTOLEHTPUYHOCTH, pPa3BUTHE
KOMMYHHMKATUBHBIX HABBIKOB ¥ HABBIKOB PabOTHI C IMalMEeHTaMH, HAXOMAIIMMUCS B
CTPECCOBOM COCTOSTHHH, C TIOCIIEAYIOIIMM IIPOBEICHHNEM KOHTPOJIS ypOBHS 3HaHWM.

2. Opranu3anusi pa6oThl HeHTpa. B pamMkax BHeApEHUS CHCTEMBI MEHE/KMCHTA
KauecTBa, MbI IIOCTOSHHO IIEpeCMaTpUBAEM M COBEPIIEHCTBYEM IIPOLECCHl OpraHU3aluu
pa6otsl LleHTpa, 4TOOBI chenaTh UX Oonee yAOOHBIMH M OPHEHTHPOBAHHBIMH Ha
OTPeOHOCTH MAaIUEHTOB.

3. Co3anue komdopTHOii cpeabl. MbI 00ycTparBaeM KOMGOPTHBIE yCIIOBHS IS
npeGbIBaHUS NMALMEHTOB B HaureM LleHTpe, paspabaTteiBaeM 3(Q(GEKTHBHYIO HaBUTAIHIO,
JOCTYHHYK Cpeldy /s [alMeHTOB C HHBAIMIHOCTBIO H  IIPENOCTABIIEM
UH()OPMALMOHHBIE MATEPHAIIEI.

MBI feaeM BCE BO3MOXKHOE, YTOOBI MALMEHTHl 4YyBCTBOBAIHM ce0s KOMQPOPTHO H
0e3omacHo.

4. UndopmupoBanne nanueHToB. MBI IpeIOCTaBIseM NalMEHTaM IIOJIHYIO H
JIOCTOBEPHYI0 HH(GOpPManuio o 3a00/NeBaHMHM, METOAAX JICUYCHHUs, BO3MOXKHOCTAX
NpoGUIAKTHKA U peabuiuTanuu. Bompocsl, OTHOCAIIMECS K AesTensHOCTH LleHTpa,
TIOpsA/IKE OKa3aHWs MEJUIMHCKOH NOMOINM M IpaBaX NalUeHTOB, Pa3sMEIIAIOTCA Ha
HH()OPMAIMOHHBIX CTEH/IaX, CalTe U B COLIMAIBHBIX CETAX I'bY3 PKO®IILL.

5. Pabora ¢ kajo6aMu H NpeaJoKeHusiMH. MBI CO3JaeM MeXaHH3M OOpaTHOH
CBSI3H, TIO3BOJISIONIMH MTAI[MEHTaM BBEIPaXKaTh CBOE MHEHHE O KaueCTBE MPEI0CTaBIIsIeMOM
MeIUIMHCKOM TTOMOIIH. MBI BHUMATEIBHO PacCMaTPUBAEM BCE XKaJOOBI M IIPEUIOKECHHS
[ALMEHTOB U IPHHUMAEM MEpHI 10 yCTPAHEHHMIO BBISBIICHHBIX HEJJOCTaTKOB.

6. OneHKa yA0B/I€TBOPEHHOCTH NAIHEHTOB. MEI PEryJIIpHO ITPOBOIUM OIIPOCHI
¥ aHKETUPOBAHUsI NTAl[MEHTOB, B T.4. aHOHUMHBIE, YTOOBI OLEHUTD UX YIOBIECTBOPEHHOCTD
KayecTBOM IIPEJOCTAaBIIEMOM MEIULMHCKOM IIOMOIIM W NPHUHHMaeM MeEpHl II0 €€
yIIy4IIEHHIO.

OTBeTCTBEHHOCTD
OTBETCTBEHHOCTh 3a peaiu3anuro ﬂaHHOﬁ IIOJIUTUKHU HECET BBICIICE PYKOBOACTBO U
kaxxaeli corpyauuk ' BY3 PKOITLI.

IlepecMOTp NOJTHTHKH
Hacrosmas ITonuTrKa IepecMaTpuBaeTcss 1 OOHOBIIIETCSA HE PEXKe OAHOTO pasa B rof, a
TaKKe 110 Mepe HEOOXOAMMOCTH, B CBS3M C M3MEHEHUSAMH B 3aKOHOIATENIbCTBE WM B
MPaKTHKe OKa3aHUs MEIUIIMHCKOM IIOMOIIIH.

3ak/0o4yeHue
Ml y6exkIeHsl, 9TO MAlMEHTOLEHTPUIHOCT SABIAETCS KIIOYOM K YCIEIIHOH pabote
Hamero lLlenTpa. MBI CcTpeMHMCs CO3/aTh TaKyl0 CHCTEMY OKa3aHHs MEIULUHCKOM
TIOMOII, B KOTOPOM KaXK/bIi IallMeHT OyAeT YyBCTBOBATh CE0s IEHHBIM M YBa)KaeMbIM
YJIEHOM HaIIero coobuiectsa. Mel 6yieM POAOJDKATh COBEPIICHCTBOBATh Hally paboTy,
YTOOBI COOTBETCTBOBATH CaMbIM BBICOKHUM CTaHAApTaM MMallM€HTOLEHTPUYHOCTH.



